% KYOCERG

Adventure
Book

January 8-13, 2023
ﬂ Sandals Grande Antigua

v ERE S
Club Trip

Antigua







Table of Contents

Kyocera Masters Club Adventure Book....... 2
Kyocera Masters Club Answer Book ......... 10
What will the weather be like? ..........ccocvvenenene. 10
What should I pack for clothes?............c......... 10
What is the dress code for dinner?.................. 11
What are the passport requirements?............. 11
What can I expect upon arrival in Antigua?...... 11
What if I am not a U.S. Citizen?..........ccceevene. 12
Do I receive airline tickets? .........ccoevvviiiiiennnn. 12
How much luggage may I bring? .................... 12
What about luggage tags? ..........coeeiiiiinnnnen. 13

When should I be at the airport? .................... 13
Will I earn Frequent Flyer points on my flight?... 14

What about prescription medicines?................ 14
What is the time difference?............cooveiiinnns 14
What's the electricity at Sandals? ................... 14
Can I use my cell phone? What about Wi-Fi?.... 15
What is the currency in Antigua? .................... 15
Can I use my credit cards? .......cocvvvvvieiiinnnnen. 15
What is my room like at Sandals Antigua? ....... 16
Is there a hairdryer in my room? .................... 16
Are contents of the mini-fridge and bar free?... 16
What else is included on my trip? .........ccevvene. 16
Where is the Hospitality Desk located?............ 17
What about tipping? ......ccooiiiiiiii e, 17
How do I check-out of Sandals Antigua?.......... 17
How can someone contact me?............coveuenes 17

What if I have more questions? ............cc..evve. 18



Welcome to Antigua!

Measuring 108 square miles, and 13 miles
across, Antigua is known for its ravishing 365
beaches (one for each day of the year they like
to say). Get ready to enjoy the sunshine on
one of the most beautiful islands in the world,
because Sandals Grande Antigua is located on
Dickenson Bay Beach - rated one of the best
beaches in all of the Caribbean!
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West Coast Guests

Saturday, January 7

West Coast guests arrive today. Once you
arrive at Antigua’s VC Bird International
Airport, go through immigration, pick up your
luggage and go through customs. Proceed to
the Sandals Representatives holding Kyocera
signage to guide you to your transportation to
the beautiful Sandals Grande Antigua resort.
After checking in at the Club Sandals Lounge,
the rest of the day and evening are yours to
explore the resort! All drinks, snacks, meals,
hotel entertainment and non-motorized water
sports are included. Enjoy the day!

D).\ @ |

Sunday, January 8

Kyocera Masters Club trip winners arrive at
Antigua’s VC Bird International Airport. Your
Antigua Journeymasters representatives will
be holding a Kyocera Masters Club Antigua
sign waiting to welcome you and transport
you to the celebrated Sandals Grande Antigua
resort just about 7 miles away.

This AAA Four Diamond award-winner,
Sandals Grande Antigua is a luxurious adults-
only resort located on the sparkling Dickenson
Bay Beach. The resort has 6 pools, 7 gourmet
a la carte restaurants, 6 bars (including 2
swim-up bars), a full-service spa, fitness
center and more. Sandals Grande Antigua
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is an All-Inclusive resort, which means all
meals, snacks and drinks, land and non-
motorized water sports, tips and taxes are
all included. Kyocera Masters Club Winners
have a private check-in at the Sandals Grande
Antigua Ballroom, where you’ll be greeted
with a cool towel and refreshing cocktail. The
official check-in time at Sandals is 3:00 PM. We
will make every effort to have all of Kyocera
guest rooms ready for check-in, however if
not, you can enjoy some lunch, have a cocktail,
or change into your swimsuit and take a dip
in the pool or ocean... the choice is yours and
all included.

Download the Sandals & Beaches Resort
App to have easy access to the Resort Map,
Resort Activities, Restaurant Information,
local weather, and more.

Tonight we meet on the beach to welcome
Kyocera Masters Club to Antigua. The evening
starts and ends with a cocktail party with
Caribbean themed music to enhance the
evening. Enjoy a lavish Tropical buffet followed
by a lovely selection of desserts.
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DAY 2

Monday, January 9

Start your first morning in Antigua right
with a sumptuous seaside buffet breakfast
at Bayside Restaurant, serving from 7:30 to
10:30AM. Mario’s Italian Ristorante has an
excellent & la carte breakfast, including a
Caribbean Shrimp and Crab Omelette, from
7:30 to 11:00AM. Try the Crunchy Banana
French Toast at Eleanor’s beachfront from
7:30 to 10:30AM. For lattes and sweet crepes,
Café de Paris is open 7:00AM to 10:30PM.
Club Level Room Service is available from
7:00AM to 10:00PM. These breakfast options
are available today and every day of your
stay, so we’ll mention it just this one time. The
rest of the morning is yours to explore this
beautiful resort and island! Visit the Kyocera
Masters Club Hospitality Desk located in the
lobby on the third floor of the Mediterranean
Village for suggestions and reservations.

Afternoon sustenance options today and
every day can be enjoyed at Barefoot by
the Sea from 11:00AM to 4:00PM, while the
Bayside Restaurant serves a buffet lunch
12:30 to 2:30PM. Bella Napoli Pizzeria offers
pizza made to order from 11:00AM to 6:00PM,
and quick snacks, fresh deli sandwiches and
grilled specialties at the Courtyard Bistro are
available from 12:00 to 5:00PM.
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Meet on the beach ready to board the
Excellence! Our private charter sets sail at
4:00PM for a 2%2 hour private tropical cruise
to experience the spectacular Antiguan sun-
set with Masters Club friends. Open bar
with hors’ d'oeuvres and Caribbean music for
your enjoyment.

Sandals Grand Antigua does not require
reservations at most of their @ la carte
restaurants, but we will have a special block
of restaurant reservations for Monday,
Tuesday and Wednesday for Kyocera Masters
Club guests. Visit the Kyocera Masters Club
Hospitality Desk if you would like to make
a reservation. Dining options for this week
(subject to change) are Barefoot by the Sea
6:30 to 9:30PM for Caribbean seafood, a
sumptuous buffet at Bayside from 6:30 to
9:30PM, Drunken Duck offers traditional
British pub fare 5:00 to 10:00PM and a late
night menu 10:00PM to 2:00AM. Kimonos
showcases Japanese Teppanyaki (reservations
required) 6:00 to 9:30PM, Mario’s specializesin
Italian fare from Italy’s Lombardi region 6:30
to 9:30PM, O.K. Corral serves Southwestern
cuisine 6:30 to 9:30PM, and expert Sushi
chefs prepare fresh and delectable sushi at
the Soy Sushi Bar from 5:30 to 9:00PM.
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DAY 3

Tuesday, January 10

Today is a free day to explore Antigua! Some
of the exciting options: Zipline across the
rainforest canopy of Antigua, visit the National
Parks in the famous English Harbour and
Nelson’s Dockyard on the “Best of Antigua
Sightseeing Tour”, or hop on a 45’ offshore
racing boat around Antigua’s rugged 365
beach coastline. Indulge in a spa treatment
at the Red Lane Spa (not included) or book an
island excursion (not included) if you haven't
already. Visit the Kyocera Hospitality Desk for
suggestions and reservations! We are here all
day until dinnertime.

DAY 4

Wednesday, January 11

Today is another day just for you ... whether
you plan to spend your day hopping between
your beach chair, pool chair and swim up bar
stool...or on the water on a Hobie Cat or Kayak
- the options are endless!

DAY 5

Thursday, January 12

Today is your last full day in Antigua - make
it the best!
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Kyocera Masters Club takes over the beautiful
Reflection Pool Terrace for our private one-
hour cocktail party! We begin with passed
hors’ d’'oeuvres and of course the bar is open
all evening long.

Tonight we celebrate with Kyocera Masters
Club Winners! The Farewell Dinner and Awards
presentation will include a three-course
delectable dinner, awards presentations,
music for dancing and a photographer to
capture the moments and memories.

DAY 6

Friday, January 13

Sadly, as all good things must end, our
exceptional visit to Antigua ends today - but
we take our memories with us and return
home relaxed and rejuvenated. Enjoy your
last breakfast in this beautiful paradise.

Yesterday vyou received your personal
departure notice letting you know what
time your luggage will be picked up and
departure time to the airport. Your Kyocera
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Journeymasters representative will be here to
assist your departure at the hotel.

For all of Kyocera Document Solutions we give
you a heartfelt thank you for coming and hope
you enjoyed your trip as much as we enjoyed
hosting you in lovely Antigua!

Cordially,
me/ il
Nancy Coletti Paul Metler

Your Kyocera Masters Club Antigua
Journeymasters
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Kyocera Masters Club Antigua
Answer Book

What will the weather be like?

Answer: Sun, sun, and more sun! During
the month of January, the average daily high
is 83°, the low 72°. Antigua averages about
2 inches of rain for the month, so we may
have a few tropical showers - hopefully quickly
here and quickly gone! Sparkling pools and
beautiful beaches here we come!

What should I pack for clothes?

Answer: Casual sport clothes during the day.
Bring things you feel comfortable walking in or
playing in. Our first Masters Club gathering is
on the beach - so shorts, dresses, just about
anything goes. Our final evening is a special
night, so you may want to be a bit dressier.
It starts with a cocktail party outdoors by
the Reflection Pool, then we move inside to
the Admiral Lord Nelson’s Ballroom for a gala
gourmet three course dinner, with awards and
a photographer. See What is the dress code
for dinner? on the following page.

A worthwhile tip: while it may be warm
outside, all indoor spots will be air-conditioned
to about 60°; at least it always seems like 60°.
When you're sitting still you can get pretty
chilled. It's a good idea to bring a shoulder
wrap, light sweater or a jacket.
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What is the dress code for dinner?

Answer: Most of the restaurants at Sandals
Grande Antigua list their dress codes as Resort
Casual with the exception of Eleanor’s, which
has a Resort Evening dress code for dinner.
Since our final evening is an awards night with
a photographer, we recommend you go a little
dressier with Resort Evening, if you wish.

Resort Casual: For men, shorts or jeans,
T-shirts or polo shirts. Ladies, shorts, jeans,
sundresses. Swimwear must be covered.
Shirts and footwear required.

Resort Evening: Dress pants or jeans for
men, long or short sleeve dress shirts (with
or without collar), no sleeveless shirts.
Dress shoes or sandals. Ladies, your best
resort wear, chic/tropical attire...the choice is
yours. No shorts, T-shirts, sleeveless shirts,
sneakers, flip flops, slippers or hats.

What are the passport requirements?

Important Answer: A valid (not expired)
passport is required for all U.S. Citizens. It is
required that your passport have an expiration
date of a minimum of 6 months after your
return date (July 13, 2023).

What canIexpectupon arrival in Antigua?

Important Answer: Upon arrival at VC Bird
International Airport, present your passport
and clear Antiguan immigration, then proceed
to the baggage claim area and pick up your
bags. Next, clear Customs and a Sandals
representative will guide you toward your
transportation to the hotel, just about a 15
minute drive away!
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What if I am not a U.S. Citizen?

Answer: Citizens of other countries and
U.S. residents with foreign passports may
need additional documentation (such as a
permanent resident card, or a visa) for entry
along with a passport. Contact your country’s
Embassy or Consulate for information about
the requirements specific to your situation.

Do I receive airline tickets?

Answer: Your airline itinerary/e-ticket receipt
is included in this Winner’s Mailing.

How much luggage may I bring?

Answer: There is a charge for checked bags
the airlines. Here is the per person allowance
as of December 2022, subject to change:

American Airlines
% First Bag $30 #%Second Bag $40
% Additional bags $200+ each

JetBlue Airways
% First Bag $35 %Second Bag $45
% Additional bags $150+ each

The total combined dimensions (length +
width + height) can’t exceed 62 inches per
bag and must not weigh over 50 pounds. Fees
for oversize or overweight bags can be as high
as $200, depending on the airline. You are
allowed one carry-on bag with total combined
dimensions not exceeding 45 inches and 40
pounds. Plus one personal item such as a
purse or laptop.
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Don’t forget the 3-1-1 Rule for carry-ons:

3.4 ounce (100 ml) bottle or less (by

volume); 1 quart-sized, clear, plastic, zip-
top bag; 1 bag per passenger placed in
screening bin. If in doubt, put your liquids
in checked luggage.

What about luggage tags?

Answer: Two special Kyocera Masters Club
luggage tags for each guest are included in
this mailing. Please be certain to put one
on every piece of luggage you check. If the
airline does “misplace” (we never say “lose”
a bag), it's immeasurably easier to locate the
misplaced luggage if there are Kyocera bag
tags attached.

What should I see on my baggage receipt?

Answer: Check your luggage: The airline
baggage receipt should have ANU (that’s VC
Bird International Airport in airline language)
on the top line as final destination for your
baggage. Keep the receipt in a safe place,
they may ask for it when claiming your bag.

When should I be at the airport?

Important Answer: TSA suggests arriving
at least 2-3 hours prior to your scheduled
flight time. Security lines are expected to be
longer due to TSA delays. Three hours may be
too early if your flight has an early morning
departure. If you are unsure, please call your
airline and ask what time the ticket counter
opens in your departure city. You'll need to
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be at your departure gate 45 minutes prior
to deprture. Note: this rule applies now more
than ever. Security has been tightened, so
please be patient.

Will I earn Frequent Flyer points on
my flight?

Answer: Yes, please call or email us with
your frequent flyer number. If you would like
to join, call or go online:

American Advantage 1-800-882-8880
or www.aa.com/aadvantage

JetBlue TrueBlue 1-800-538-2583
or www.jetblue.com/trueblue

What about prescription medicines?

Answer: Pack them in your carry-on bag.
Luggage does occasionally get misplaced,
usually temporarily, but sometimes temp-
orarily is too long to go without your
prescription medicines.

What is the time difference?

Answer: Currently, Antigua is one hour ahead
of Eastern Time (New York), two hours ahead
of Central Time (Chicago), three hours ahead
of Mountain Time (Denver), and four hours
ahead of Pacific Time (San Francisco).

Antigua does not observe Daylight
Savings Time.

What's the electricity at Sandals?

Answer: The electrical supply at the Sandals
Grande Antigua is 110 volts/60 cycles stan-
dard, so no adapter is necessary.
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Can I use my cell phone? What about Wi-Fi?

Answer: For cell phone use, please contact
your cell phone provider to see if your plan
includes international service. Most public
areas of Sandals Grande Antigua and all of
the rooms have Wi-Fi coverage for your
convenience and pleasure. Instant access
to the internet may be obtained simply by
connecting to the network.

What is the currency in Antigua?

Answer: Currency in Antigua is the Eastern
Caribbean Dollar, although most merchants
accept the U.S. Dollar for payment. Currency
exchange is available at the hotel’'s front
desk. Most establishments also accept major
credit cards.

Can I use my credit cards?

Answer: Yes. While at Sandals, although
everything is included, you may also want to
enjoy optional on-site and off-site experiences,
spa treatments, or purchase items from the
gift shop. Sandals Grande Antigua accepts
major credit cards.

We suggest you contact your bank or
credit card company and let them know
about your travel plans. Most banks
and credit card companies keep track

of spending patterns and may interpret
an unexpected overseas purchase as
credit card fraud.
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What is my room like at Sandals
Grande Antigua?

Answer: All Masters Club Winners stay
in spectacular Club Level Suites. They are
spacious and luxurious, each with a private
terrace or balcony! Each room is furnished
with a king bed, cozy sitting area, and flat
screen TV. A mini-bar is included in your suite,
refreshed daily with select liquors. Your mini-
fridge is stocked daily with water, beer, juices,
& sodas. Your bathroom is a large spa-inspired
space with Red Lane® Spa amenities.

Is there a hair dryer in my room?

Answer: Yes there is; a real portable one on
your vanity, not the fake kind that hangs on
the wall.

Are the contents of the mini-fridge
and bar free?

Answer: Yes. Your mini-fridge will be
replenished daily with beer, juice, soft drinks,
and bottled water. Your suite also includes a
variety of select spirits stocked daily.

What else is included on my trip?

Answer: The beautiful Sandals Grande
Antigua is an All-Inclusive Resort. All meals
and snacks, unlimited top shelf spirits, wine by
the glass, natural fruit juices and soft
drinks are included. Room service is available
for your convenience from 7:00AM-10:00PM.
Drinks by the pool, daily maid service, day-
time activities, live nightly entertainment, all
taxes and gratuities, and in-room Wi-Fi are
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also included. Our Club Level rooms include
24-hour access to Club Sandals Lounge and
concierge service between 8:00AM -10:00PM
to assist you with just about anything.
Download the Sandals & Beaches Resort
App to have easy access to the Resort Map,
Resort Activities, Restaurant Information
and more.

Where is the Hospitality Desk located?

Answer: The Kyocera Masters Club Hospitality
Desk will be located in the Mediterranean
Village main lobby on the third floor. Please
come by and say hello! We'll be there each
day from 8:00AM to 6:00PM.

What about tipping?

Answer: All gratuities to service people for
your group trip are included.

How do I check-out of Sandals
Grande Antigua?

Answer: The morning of your departure, the
hotel will slide your incidental bill under your
door. Review your charges, then head down to
the Club Sandals Lounge to check-out.

How can someone contact me?

Answer: You'll be staying at the Sandals
Grande Antigua in Dickenson Bay, St. Johns,
Antigua.

Hotel Phone: (268) 484-0100
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What if I have more questions?

Answer: The website for the Kyocera Masters
Club trip is www.kyoceratrips.com. For more
specific questions about this trip, call The
Journeymasters at 1-800-875-3422 or email
us at trips@journeymasters.com. Identify
yourself as a Kyocera guest and we’ll put you
in touch with the right Journeymaster who
can answer your questions. See you soon in
sunny Antigual!

The Journeymasters:

The exceptional deserve the unforgettable. —

18 | Kyocera Masters Club Antigua



NOTES
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